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Our Inspiration

At Caleres, our purpose is to inspire people to feel great...feet first! Every day we are challenged to achieve that 

mission in a world where the pace of change and the need to maximize business opportunities is only accelerating. 

That is why it is so important to always keep the customer at the center of everything we do, to always act with the 

integrity for which we are known, and to embrace our core values that are the foundation of our continued success.

This is our Code of Business Conduct. It is designed to reinforce those core values, and to guide us in making the 

right business decisions. I ask that you take time to become familiar with the Code and use it in making everyday 

business decisions on behalf of the company as we continue to strive to live up to our aspirations for our customers, 

our associates, our shareholders, and our company. 

J a y  S c h mi d t

P re s i d e n t  a n d  C E O
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Our Code

O U R  S H A R E D  R E S P O N S I B I L I T Y  – The Code applies 

to  al l  officers,  d irectors,  and Associates of the company,  and 

al l  Associa tes are required to  review and acknowledge the 

Code.  We are each responsible for  act ing with integri ty,  and 

we have a responsibil i ty to  raise awareness by asking 

questions,  making appropriate  disclosures,  and br inging 

potential  issues to  the at tention of our  managers.

In addit ion,  the company expects you to  comply with al l  o ther  

company policies and procedures that  may apply to  you,  many 

of which supplement this Code.   This includes completing any 

assigned required training.

Addit ional  responsibil i t ies of managers – I f  you are a  

manager ,  you are expected to  set  a  good example by acting 

with integri ty and respect ,  creating opportunit ies to  routinely 

discuss ethical  conduct ,  openly support ing the “no 

retal iat ion” policy,  taking prompt act ion when appropriate ,  

and seeking help from the Legal  Department when needed.

WHEN IN DOUBT, ASK! – The Code cannot address every 

difficul t  si tuation we may face in the workplace,  nor  is  i t  a  

summary of al l  laws and policies that  might apply to  our  

business.  Rather ,  i t  is  intended to  promote ethical  behavior ,  

highlight  cer tain policies,  and encourage us to  communicate 

candidly whenever  there is  any doubt about the best  course of 

act ion.

If you are uncertain about how to handle a  si tuation or  are 

unsure if  cer tain conduct  is  appropriate ,  you should not  move 

forward.  Instead,  you should take the t ime to  seek guidance 

by talking to  your  manager  or  Human Resources,  contacting 

the Legal  Department at  lwilson@caleres .com or 

tburke@caleres.com, cal l ing the Step Up For  Integri ty 

Hotl ine (see page 7) ,  or  submitt ing a report  online at  

www.tnwinc .com/caleres .

REPORT POSSIBLE VIOLATIONS– I f  you become aware of 

a  possible violat ion of the Code or  any applicable law or  

policy,  you have a duty to  report  i t .

6

mailto:lwilson@caleres.com
mailto:tburke@caleres.com


Our Code

S t e p  u p  f o r  i n t e g r i t y  h o t l i n e  – The Step Up For  

Integri ty Hotl ine is  free,  confidential ,  and available 24 hours 

a day,  every day of the year  to  Caleres Associates around the 

world.  Interpreters are available (French,  Spanish,  Chinese ,  

Portuguese,  I tal ian and Vietnamese)  and calls  and reports 

may be made anonymously.

U.S.  & Canada:  dial  to l l -free :  1-877-468-5461

China:  access code:  10 -811-then dial  to l l -free 877-468-5461

Italy:  access code:  800 -172-444 then dial  to l l -free 877-468-

5461

Vietnam: access code:  1 -201-0288 or  1 -228-0288 then dial  

tol l - free 877-468-5461

You may also fi le  a  report  online at  

www.tnwinc .com/ca leres .  I f  you are unable to  place a  cal l  

or fi le  a  report ,  p lease contact  lwilson@caleres.com or 

tburke@caleres.com.

N O  R E T A L I A T I O N – The Company wil l  not  tolerate  

retal iat ion of any type against  someone who reports a  

suspected violat ion or  other  concern in good fai th.  “Good 

fai th” means making a report  with honest  intentions and 

providing al l  relevant  informat ion.  Potential  retal iatory acts 

such as demotions,  harassment or  reduction in pay or  

benefi ts  are prohibited. If  you believe you have been 

retal iated against ,  contact  any of the report ing options 

l isted in the Code.
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Our Team

We pride ourselves on the relat ionships we develop with al l  

people and believe that  outstanding Associates are essentia l  

to  our  success .  All  of us are important ,  and we each deserve 

to  be treated with dignity and respect .  We also believe we 

should be honest  with each other  and share information 

openly and transparently.

DIVERSITY– Our stance is  simple. . .we embrace i t!  We 

believe finding,  employing,  and retaining people from all  

backgrounds,  ethnici t ies ,  genders,  l i festyles and belief 

systems can help us better  meet  the needs of our  diverse 

consumers.  By embracing a diverse workplace,  we create an 

inclusive environment that  offers each of us opportunit ies for  

success .

EQUAL OPPORTUNITY– We treat  al l  Associates and 

applicants for  employment fair ly,  and provide equal  

employment opportunit ies without regard to  race,  color ,  

gender ,  rel igion,  national  or igin,  age,  disabil i ty,  sexual  

or ientat ion,  gender  identi ty or  expression,  veteran status,  

protected genetic  information,  or  any other  factor  protected 

by law.

RESPECT– We are committed to  creating a work environment 

of mutual  respect ,  free of unlawful  discr imination and 

harassment .  Any form of unwelcome,  discr iminatory,  or  

inappropriate  behavior ,  including joking,  making remarks or  

other  abusive conduct  that  demeans or  demonstrates hosti l i ty 

toward an individual  because of race,  color ,  gender ,  rel igion,  

national  or igin,  age,  disabil i ty,  sexual  or ientat ion,  gender  

identi ty or  expression,  veteran status or  other  protected status 

that  creates an int imidat ing,  hosti le  or  offensive work 

environment is  prohibited.

Need more information?  Review our  Respect  in the 

Workplace Policy for  more detai ls ,  including report ing and 

anti -retal ia t ion provisions.

HEALTH AND SAFETY IN THE WORKPLACE – We str ive to  

maintain a  clean,  safe,  and healthy place to  work,  and we are 

al l  responsible for  making safety and health a  daily pr ior i ty.  

You should follow all  applicable health and safety laws and 

comply with al l  company and safety procedures in our  

faci l i t ies.
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Our Team

I f  you become aware of any threat  to  the safety of a  co -

worker  or  to  a  worksite ,  you should immedia tely br ing i t  to  

the at tention of your  manager  or  the Human Resources 

Department.

VIOLENCE IN THE WORKPLACE– We believe we al l  

deserve to  work in a  safe environment ,  and that  the 

responsibil i ty of creating and mainta ining a safe environment 

l ies with each of us.  Acts of violence,  including physical  and 

verbal  threats and int imidation,  wil l  not  be tolerated.

Weapons,  firearms,  ammunit ion,  and explosives are 

prohibited on company property.  In some locations,  the law 

may provide l imited exceptions to  the prohibit ion of firearms 

on company property.

You must  tel l  your  manager  or  Human Resources immediately 

if  you become aware of any conduct  or  act ivi ty that  threatens 

the health and safety of others.

SUBSTANCE ABUSE IN THE WORKPLACE – All Associates 

are expected to  work free from the influence of any substance 

that  could affect  performance,  judgment or  safety on the job.  

This includes the abuse of prescr ipt ion drugs to  the extent  an 

associate ’s performance is  affected.

The unlawful  use,  possession,  or  sale  of cannabis products 

and controlled substances at  work or  on company premises is  

prohibited.  The use or  possession of alcohol on company 

premises is  also prohibited,  except  for  cer tain social  events 

where permission has been given in advance.

The company reserves the r ight  to  conduct  drug and alcohol 

test ing in accordance with our  policies and as permitted by 

local  law.  

FREEDOM OF ASSOCIATION – Associates have the r ight  to  

freedom of associat ion.
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Our Shareholders and Company

Our shareholders trust  us to  honor  our  commitments ,  maintain 

accurate information,  and continually improve our  

performance.

MAINTAINING FINANCIAL INTEGRITY – As a publicly-

held company,  we are legally required to  mainta in complete 

and accurate records.  The integri ty and accuracy of these 

records not  only help us with internal  decision -making,  but  

also provide the basis for  earnings statements,  financial  

reports,  and other  disclosures to  the public .

I f  you have a concern about the company’s financial  controls,  

or questionable accounting,  audit ing,  or  other  financial  

records,  you must  report  i t  to  the General  Counsel ,  the Audit  

Committee of the Board of Directors,  or  any other  report ing 

option l isted in the Code.

Need more information? Review the Report ing Questionable 

Accounting and Audit ing Matters procedures.

ACCURATE CORPORATE BOOKS AND RECORDS – You 

should follow the company’s internal  control  structure,  and 

all  t ransac tions affect ing company business should be 

complete,  accurate,  and t imely accounted for  on the 

company’s books.  You should never  falsify any document,  

make any intentionally misleading entry in the company’s 

accounting records or  disclosures,  or  condone any “off book” 

accounting practices.

All  business expense accounts must  be documented and 

accurately recorded.  I f  you are unsure whether  a  cer tain 

business expense is  appropriate ,  you should ask your  

manager .  All  requests for  reimbursement must  adhere to  the 

requirements set  for th in our  Travel  Policy.

In addit ion to  creating accurate records,  we must  manage and 

retain those records in accordance with company policies.  

Our records include al l  documents,  fi les,  spreadsheets,  email ,  

and other  recorded data,  both writ ten and electronic .
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Our Shareholders and Company

Certain documents or  records may be needed for  an 

invest igat ion,  audit ,  or  potential  lawsuit ,  and they may be 

placed under  a  legal  hold.  The legal  hold states how long you 

must  retain the records,  and normal retention policies do not  

apply to  documents or  information under  legal  holds.

Need more information? Review the Caleres Global  Travel  

Policy,  the Informat ion Securi ty Policy,  and the Records 

Retention and Disposal  Policy.

PROTECTING COMPANY ASSETS – We all  have a 

responsibil i ty to  protect  al l  company assets against  loss,  

theft ,  waste ,  or  misuse.  Associates who engage in theft ,  

fraud,  embezzlement ,  or  misappropriat ion of company assets 

wil l  be subject  to  disciplinary act ion,  up to  and including 

termination.

PHYSICAL PROPERTY – Our company assets,  including our  

stores,  inventory,  faci l i t ies,  supplies,  mater ials ,  and 

equipment ( including telephone and mobile  devices)  have 

been acquired through hard work and significant  expense.

These assets are intended for  proper  business use,  a l though in 

cer tain si tuations,  l imited personal  use may be acceptable as 

long as you follow company policies.

We rely on computer  systems and networks to  help us run our  

business efficient ly and effect ive ly.  You must  not  use 

company equipment and systems for  i l legal  or  inappropriate  

act ivi t ies such as pornography or  other  inappropriate  

purposes,  and you must  adhere to  applicable securi ty 

requirements .

Need more information? Review the Informat ion Securi ty 

Policy.

CONFIDENTIAL AND PROPRIETARY INFORMATION –

Company assets refer  to  more than physical  property.  

Confident ia l  and Proprietary information is  an important  

company asset ,  and we al l  have a responsibil i ty to  take 

reasonable measures to  protect  i t .  Examples include projected 

sales and/or  earnings,  new product  or  marketing plans,  

strategic business plans,  and information about potential  

acquisi t ions.
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Our Shareholders and Company

At t imes,  you may need to  exchange informat ion with a  

vendor  or  other  par ty who proposes to  do business with the 

company.  You should never  share confidential  or  proprietary 

information with a  third  par ty without receiving authorizat ion 

from the Legal  Department.

Remember,  you have a duty to  keep company confidential  and 

proprietary information confidential  even after  your  

employment with the company ends.  I f  you suspect  any 

inappropriate  use or  disclosure of confidential  or  proprietary 

information,  you should report  i t  to  your  manager ,  the Legal  

Department,  or  any other  report ing option l isted in the Code.

RESTRICTED INFORMATION – We are open and transparent  

about the ways in which the company uses the personal  data 

on our  Consumers and our  Associates.

The company has physica l ,  e lectronic ,  and procedural  

safeguards in place to  help keep information secure from 

unauthorized disclosure.

Personal  data should be used only for  legit imate company 

business purposes,  and you must  fol low all  applicable 

securi ty and data protection requirements.  The company

limits the use of highly sensit ive information to  those 

individuals who have a need to  know and who are trained in 

the proper  handling of this type of information.

You are responsible for  fol lowing applicable securi ty and 

data protection requirements and al l  company policies.

Need more information? Review the Informat ion Securi ty 

Policy.

INTELLECTUAL PROPERTY – Some of our  most  valuable 

assets include intel lectual  property r ights,  which are 

protected by law.  Intel lectual  property includes trademarks,  

copyrights ,  patents,  logos,  and other  intangible property.

The company expects others to  recognize and respect  the 

intel lectual  property r ights we have in our  brands and 

technology,  and l ikewise,  we respect  the intel lectual  property 

r ights of others.  Therefore,  you should never  use the 

intel lectual  property of others without permission from the 

owner  or  other  legal  r ight  to  do so.  For  example,  you should 

not  make i l legal  copies of mater ials  from music recordings,
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Our Shareholders and Company

videotapes,  social  media,  fi lms,  websites,  books,  magazines,  

newspapers,  products,  or  computer  games.   

Art ificia l  Intel l igence (AI)  tools such as ChatGPT, Google 

Bard,  Microsoft  Copilot ,  DALL -E,  and others present  many 

benefi ts  as tools for  your  work.  Caleres supports the use of 

AI tools to  enhance your  work as long as they are used 

responsibly and in accordance with the Artificia l  Intel l igence 

Acceptab le Use Policy.  

Need more information? Review the Artificia l  Intel l igence 

Acceptab le Use Policy.  I f  you have questions about what 

materia ls you can and cannot use,  you should contact  the 

Legal Department.

AVOIDING CONFLICTS OF INTEREST – We have an 

obligation to  our  shareholders and each other  to  make 

objective business decisions that  are in the best  interest  of 

the company.  A confl ict  of interest  may occur  when your  

personal  interests  or  involvement in a  si tuation interfere with 

your  abil i ty to  perform your  job objectively,  and to  act  in the 

best  interests  of the company.  You should avoid any actions 

or  relat ionships that  create,  or  even appear  to  create,  a  

confl ict  of interest .

For  example ,  i f  you (or  an immediate family member)  have a 

substantial  financial  interest  in an organiza tion that  competes

with the company or  works with the company

as a  supplier ,  vendor ,  or  customer,  you may feel  pressured to  

favor  the outside organization over  the company when making 

business decisions.  These circumstances make i t  l ikely that  

an actual  or  potential  confl ict  of interest  exists .

Other  common examples of confl ict  of interest  si tuations 

include working for  a  competi tor ,  supplier  or  customer of the 

company,  direct ing business to  companies owned or  managed 

by your  immediate family members* or  close personal  

fr iends,  or  holding a second job that  interferes with your  

abil i ty to  do your  job at  the company.

You must  disclose any potential  confl ict  to  your  manager  and 

to  the Legal  Department.

*For  purposes of this section,  immediate family members 

include your  spouse,  parents,  children,  sibl ings,  mother  and 

father - in-law,  son and daughter - in- law,  brother  and sister -in-

law,  and anyone (other  than domestic  employees)  who shares 

your  home.
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Our Shareholders and Company

CORPORATE OPPORTUNITIES – You have a responsibil i ty 

to  advance the company’s legit imate interests  when an 

opportunity to  do so ar ises,  and you must  not  take advantage 

of an opportunity for  yoursel f  that  you discovered through the 

use of company information,  property,  or  your  posit ion.  In 

addit ion,  you must  not  use company information,  property,  or  

your  posit ion for  your  own personal  gain.

GIFTS AND BUSINESS ENTERTAINMENT – Exchanging 

gifts  and engaging in business enter tainment can create and 

foster  good working relat ionships with our  customers,  

vendors and suppliers,  but  you must  exercise good judgement 

when giving or  receiving business -re la ted gifts  and/or  

enter tainment.

By providing or  accepting gifts  or  enter tainment,  i t  may make 

i t  d ifficult  to  make objective business decisions,  or  i t  may 

appear  that  you show favori t ism toward cer tain customers,  

vendors or  suppliers.

In general ,  the fol lowing should not  be offered or  accepted:

Any gift  of cash

Gifts  that  are valued at  $75 or  above

Gifts  or  enter tainment that  could be construed as a  br ibe or  

payoff,  or  perceived as an at tempt to  influence fair  and 

impart ial  judgement

Gifts or  enter tainment that  violate  any law or  regulat ion

In addit ion,  many of our  retai l  customers have policies that  

prohibit  their  employees from receiving gifts  or  enter tainment 

from suppliers.  You are prohibited from giving a gift  to ,  or  

providing enter tainment for ,  anyone whose company policy 

prohibits  them from receiving such gifts  or  enter tainment.

I f  you are unsure whether  giving or  accepting a gift  or  

enter tainment is  appropriate ,  you should contact  the Legal  

Department.
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Our Shareholders and Company

AVOID INSIDER TRADING – You may become aware of 

important  company information before i t  is  made public .  All  

non-public  information ( information that  has not  been 

disseminated to  the public)  about the company is  considered 

Confident ia l  Information.  Non -public  information is  

considered “mater ial  information” if  i t  could influence a 

decision to  buy or  sel l  company stock.

I t  is  unlawful  to  trade in company stock while  you are in the 

possession of mater ial  non -public  informat ion (“Insider  

Trading”) .  I t  is  a lso unlawful  to  communicate non -public  

information to  persons outside the company ( including family 

members,  fr iends,  business associates,  investors)  who may 

t rade stock or  make an investment decision on the basis of 

that  information.

The standards regarding insider  trading and personal  t rading 

also apply to  your  family members who l ive with you,  anyone 

else who resides in your  household,  and any family members 

who may consult  with you before they trade in company 

stock.  You are responsible for  the transactions of any of 

these individuals and therefore ,  i t  is  your  responsibil i ty

to  make them aware of the need to  consult  with you before 

they trade in company stock.

Insider  Trading may result  in severe consequences including 

civil  f ines,  cr iminal  penalt ies,  and imprisonment.  You should 

contact  the Legal  Department if  you have questions.
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Our Business  Par tners

Transparency is  the foundation of a  good business 

par tnership,  and the company believes that  we should always 

deal  fair ly with our  business par tners.

UNFAIR ADVANTAGE – You should never  take unfair  

advantage of anyone by engaging in unfair  practices such as 

manipulat ion,  concealment,  falsificat ion,  misrepresenta t ion of 

mater ia l  facts,  or  any other  unfair  dealing or  practice.

You should never  possess proprietary or  trade secret  

information that  was obtained without the owner ’s consent ,  

and you should not  encourage former or  current  employees of 

other  companies to  make such disclosures to  us.

ANTITRUST LAWS AND PRICING – Antitrust  laws are 

designed to  promote competi t ive pr icing and fair  competi t ion 

in the marketplace.  Some si tuations create the potential  for  

unlawful ,  anti -compet i t ive conduct  which must  be avoided.

When communicat ing with our  competi tors,  you must  not  

discuss company pr icing,  arrangements that  stabil ize pr ices,  

credit  terms,  promotions,  discounts,  strategic plans,  division 

or  al location of markets,  boycotts  of suppliers or  other  

competi t ive information.

Anti trust  laws prohibit  an agreement or  understanding by the 

sel ler  and customer which sets the pr ice at  which the 

customer wil l  resel l  the product .  Therefore,  you must  never  

make any agreement regarding restr ict ions on resale  without 

obtaining pr ior  legal  review.

Remember,  there does not  need to  be a formal signed 

document for  there to  be an understanding or  agreement that  

may present  problems under  anti trust  laws.
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Our Community

As a leader  in the footwear  industry,  we are commit ted to  

operate  as a  responsible corporate ci t izen.

COMPLYING WITH THE LAW – We must comply with the 

different  laws and regulat ions in the places where we work 

and l ive.  We cannot engage in or  condone i l legal  act ivi ty 

from our  associates,  our  customers,  our  suppliers,  or  any 

other  business par tner ,  for  any reason.

INTERNATIONAL TRADE CONTROLS – We conduct  

business on an international  level ,  and must  fol low U.S.  

import  and export  controls,  t rade restr ict ions,  and anti -

boycott  laws everywhere in the world,  as well  as local  t rade 

controls where we do business.

The laws in this area can be complex,  and may require us to  

pay duties and taxes,  acquire a  l icense,  or  submit  cer tain 

paperwork.  I f  you have questions about international  t rade 

issues,  you should contact  the Customs Department or  the 

Legal  Department.

AVOIDING BRIBERY AND CORRUPTION – In the U.S.  and 

in many other  countr ies,  i t  is  i l legal  to  provide,  offer  or  

accept  a  kickback or  br ibe.  Bribery,  dishonesty,  and fraud 

can take many forms,  such as br ibing other  companies’ 

officials ,  embezzlement,  kickbacks ,  al terat ion of company 

documents ,  or  other  fraudulent  act ivi t ies.

The company prohibits  br ibery in any form. I f  you are 

approached by anyone to  engage in br ibery or  other  improper  

business practices,  you should contact  the Legal  Department.

FOREIGN CORRUPT PRACTICES ACT (FCPA) – The FCPA 

makes i t  unlawful  to  br ibe foreign officials to  obtain business 

favors.  A br ibe does not  have to  be a  cash payment:  a  br ibe 

can also take the form of extravagant enter tainment to  a  

government official  or  paying more than fair  market  value for  

the property of a  government official .

You must  never  offer ,  promise,  or  provide anything of value 

to  a  government official  in order  to  obtain or  retain business.  

This pr inciple applies to  al l  associates worldwide,  regardless 

of location.
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Our Community

You cannot hire  a  third  par ty such as a  consultant ,  agent ,  or  

other  intermediary to  give a br ibe or  something of value to  

influence government act ion.  You could be l iable for  br ibery 

even if  you did not  know, but  should have known,  that  the 

payment was going to  a  government official .

The consequences of an FCPA violat ion are severe and can 

include cr iminal  and civil  penalt ies for  the company,  as well  

as potential  imprisonment for  those involved in the violat ion.

Because of the complexity of the laws on this subject ,  you 

should contact  the Legal  Department if  you have questions or  

if  you are ever  in doubt about your  act ions.

Need more information? Review the Global  Anti -Corruption 

Policy.

ENGAGING IN POLITICAL ACTIVITIES – The company 

encourages individual  par t icipation in the poli t ical  process.  

Because this par t icipation should reflect  your  own interest  

and viewpoint ,  i t  should be done on your  own t ime and with 

your own resources.

I f  you express your  opinion in a  public  forum, you should make 

i t  c lear  that  you are not  speaking on behalf of the company or  

that  the company supports your  views.  Also,  i f  you contr ibute to  

a  poli t ical  campaign,  make cer tain that  you do not  state  or  

imply that  the contr ibution is  from the company.

Need more information? Contact  the Legal  Department if  you 

have questions.

COMMUNICATING WITH THE PUBLIC – In genera l ,  only the 

company’s spokespersons should represent  the company to  the 

public  or  the media.  Therefore,  i f  you receive an inquiry from 

an outside contact  about a  company matter ,  you should direct  

the inquiry to  our  Corporate Communica tions or  Investor  

Relations departments.

Need more information? Review the Caleres Corporate 

Communica tion and Social  Media Policy.  
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Adminis trat ion of  the Code

The General  Counsel  is  responsible for  Code administrat ion 

under  the guidance of the Audit  Committee of the Board of 

Directors,  with assistance from designated representat ives,  as 

appropriate .

INVESTIGATION AND RESPONSE – The company takes al l  

potential  violat ions of the Code ser iously and wil l  ful ly 

invest igate any al leged potential  violat ion.  Relevant  subject  

matter  experts  may assist  with invest igations,  and al l  

invest igat ions are conducted in a  respectful ,  fair  and 

consistent  manner .

If an al legation is  substantia ted,  appropriate  act ion wil l  be 

taken,  which may include disciplinary act ion,  up to  and 

including termination of employment.

NO RETALIATION – The company believes that  open 

communication of issues and concerns without fear  of 

retal iat ion or  retr ibution is  vi tal .  Therefore,  the company 

does not  tolerate  retal iat ion of any kind against  anyone who,  

in good fai th,  reports a  potential  violat ion of our  Code or  

voices concerns about unethical  conduct .  Potential  retal iatory 

acts include actions such as demotions,  harassment or  

reduction in pay or  benefi ts  and are prohibited.

WAIVERS OF THE CODE – The Board of Directors must  

approve any waiver  of any provision of the Code and the 

company wil l  d isclose such waiver  publicly as required by 

law.

24/7 WHISTLEBLOWER HOTLINE – The Company follows 

all  applicable laws governing whist leblower protection in 

addit ion to  protection from potential  retal iat ion such as a  

demotion,  harassment or  reduction in pay or  benefi ts

You may report  any concern about inappropriate  conduct  to  

the Step Up for  Integri ty Hotl ine,  which is  operated by an 

outside company that  provides similar  services to  other  large 

companies.  You may fi le  a  report  at  www.tnwinc .com/caleres

or  cal l  to l l -free using the fol lowing access codes ( if  

applicable) :

U.S.  & Canada:  dial  to l l -free :  1-877-468-5461

China:  access code:  10 -811 then dial  to l l-free 877-468-5461

Italy:  access code:  800 -172-444 then dial  to l l -free 877-468-

5461

Vietnam: access code:  1 -201-0288 or  1 -228-0288 then dial  

to l l -free 877-468-5461
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